Unzip the firmware upgrade package into your PC. You will find the
following three files. (Right click and select Extrct All...)
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® UpgradeClient_v1.2.0.29(HW1.X)_IPEVO_setup.exe (Firmware
upgrade program)
® gserial.inf & usbser.sys (USB driver files for S0-20)
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Power S0-20 off if it is powered on.

Connect S0-20 and your PC by the USB cable.

Press the Call key and Hang Up key together and hold them down until
S0-20 activates.

The OS will detect S0-20 and will ask you for driver installation.
Manually select the folder which includes the downloaded S0-20 driver
files, and proceed the driver installation.

Windows needs to install driver software for your Gadget
Serial

# Locate and install driver software (recommended)

Windows will guide you through the process of installing driver software
for your device.

% Ask me again later
Windows will ask again the next time you plug in your device or log on,

® Don't show this message again for this device
Your device will not function until you install driver software,



Insert the disc that came with your Gadget Serial

If you have the disc that came with your device, insert it now, Windows will automatically
search the disc for driver software,

# Idon't have the disc. Show me other options.

Windows couldn't find driver software for your device

2+ Check for a solution

Windows will check to see if there are steps you can take to get your device
wiorking.

< Browse my computer for driver software (advanced)
Locate and install driver software manually,
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Select the folder that contains drivers for your hardware.
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To view subfolders, dick the symbol next to a folder.

Browse for driver software on your computer

Search for driver software in this locatiom:
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'@ Windows Security ﬁ

E&,J Windows can't verify the publisher of this driver software

= Don'tinstall this driver software

You should check your manufacturer's website for updated driver software
for your device.

. Install this driver software anyway

Only install driver software obtained from your manufacturer's website or
disc. Unsigned software from other sources may harm your computer or steal
information.

|| () Seedetails !

6. A Serial Interface driver named "GadgetSerial" will be installed in your PC.

Installing driver software...

|| ——




The software for this device has been successfully installed

Windows has finished installing the driver software for this device:

Gadget Serial

7. The S0-20 screen message will change into "Ready to Download."

8. Run the firmware upgrade program, UpgradeClient...setup.exe. The
program interface shown below will appear.
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9. Click 'Search'. The upgrade program will locate S0-20 and show 'lPEVO
Device Found' message.
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10. Click 'Update'. The program will start upgrading the firmware.
DO NOT disconnect the USB cable or shut down the upgrade
program until the procedure is completed, which will take
approximately 18 minutes.
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11.
12.

13.
14.

15.

When it is completed, the followings will occur.

S0-20 will reboot automatically and will enter Initial Setup (language
selection).
The upgrade program will show the upgrade has completed.

Click 'Exit' to close the firmware upgrade program and disconnect the
USB cable from S0-20.

After reconfiguring S0-20, go to the Settings menu and select About to
see the product information. The Software ( = firmware) will be upgraded
to version 1.2.0.29.



If SO-20 still show USB not Ready then right-click Computer icon on desktop
and select Properties. Click the Device Manager.

View basic information about
i Device Manager

Windows edition

Remote settings

Windows Vista™ Home Premium

Systern protection . .
Copyright © 2007 Microseft Corpc

¢ Advanced system settings

Service Pack 2
Upgrade Windows Vista

Find the Gadget Serial device and right-click it then select Update Driver
Software.
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Click on Browse my computer for driver software

i-\_j Il Update Driver Software - Gadget Serial

How do you want to search for driver software?

< Search automatically for updated driver software
Windows will search your computer and the Internet for the latest driver software
K for your device,

< Browse my computer for driver software
Locate and install driver software manually.

Browse the driver software on computer

@ Il Update Driver Software - Gadget Serial

Browse for driver software on your computer

Search for driver software in this location:

bl C:hUsers\SQA\Downloads\50-20 1.2.0.29 HW version 1.1 - Browse...

" Include subfolders

2 Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
software in the same category as the device,




If pop-up the security message as below, select Install this software anyway.

'ﬁ Windows Security &J

G_‘j Windows can't verify the publisher of this driver software

= Don'tinstall this driver software

You should check your manufacturer's website for updated driver software
for your device.

. Install this driver software anyway

Only install driver software obtained from your manufacturer's website or
disc. Unsigned software from other sources may harm your computer or steal
information.
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Windows has successfully updated your driver software

Windows has finished installing the driver software for this device:

Gadget Senal

The S0-20 screen message will change into "Ready to Download." Then goto
step8.



